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PEI'JIAMEHT
npegocrasyaeHus yeayru «IIpenocraBienne nagopMannu o peajau3anum B

o0pa3oBaTeIbHBIX MYHUIIUNIAJIBbHBIX YUYPeKACHHUAX NPOrPaMM JI0IIKOJIbHOI0

o0pa3oBaHusl, a TaK:Ke JONOJHHUTEIbHBIX 0011e00pa3oBaTeIbHBIX IPOrpamMm",
OKa3bIBaeMble MYHMIMNAJIbHBIM 0I0KETHBIM JOLIKOJbHBIM 00pa30BaTeIbHbIM
yupesxaenuem Ne 174 «Jlerckmii cag o01epa3BuBaoomero BUAa ¢ NPHOPUTETHBIM

OCYLIeCTBJICHHEM [esITeIbHOCTH 10 Xy/JA0KeCTBEHHO-3CTeTHYECKOMY HANIPABJICHHUIO
Pa3BUTHS BOCIIMTAHHNUKOB

1. O0mue moJoKeHus

1.1. Ilpeamer perynupoBaHusl perjiaMeHTa.

Hacrosimuii  periiaMeHT — yCTaHaBIMBaeT  MOPSAJOK  MPEJOCTaBJICHUS  YCIYyTH
«[IpenocraBinenne WHPOPMALMKU O peanu3alu B  00pa30BaTENbHBIX MYHHUIIMIIATbHBIX
YUPEXKACHUSAX  NPOTrpaMM  JIOIIKOJBHOIO  O0Opa3oBaHMs, a TaKkKe JOMOJHUTEIBHBIX
o01meo0pa3oBaTeNbHBIX MporpamMm” Ha Tepputopuu ropoaa Kemeposo (nmanee - Permamenr) u
CTaHAAPT €€ MPEAOCTABICHHUS.

1.2. Vcayra «llIpenocraBienne HHPOpPMAMK O pealu3alMd B 00pa3oBaTEIbHBIX
MYHULUOAIBHBIX ~ YUYPSKICHUAX  IMPOrpaMM  JIOIIKOJBHOTO  00pa3oBaHMs, a  TaKxke
JONOJTHUTEIBHBIX 00I1e00pa30oBaTeNbHBIX MpOrpaMM’ TPEAOCTaBISACTCS  MYHHIMIAIbHBIM
aBTOHOMHBIM  JIOIIKOJIBHBIM ~ OOpa3zoBaTenbHBIM  yupexxaenueM Ne 174  «Jlerckuit can
o0Iepa3BUBAIOIIETO0 BUAA C  NPUHOPUTETHBIM  OCYLIECTBICHHEM  JEATEIBHOCTH  T10
XYA0KECTBEHHO-3CTETUYECKOMY HAIPABJICHUIO Pa3BUTHS BOCIIMTAHHUKOBY.

1.3. Hacrosmuii periamMeHT ONpeAensieT CpPOKM M IOCIEN0BAaTENbHOCTh JEUCTBUI
pykoBoauTeNs  (YMOJTHOMOYEHHOTO JIMLA) YUYPEXKACHUS, TOPSAOK, (OPMBI  KOHTPOJIS
NpPEJOCTaBICHUS YCIyTd, NOPsSAOK u (opMbl OOXKalOBaHUS pEUICHUH U JeHCcTBUI
(Oe3neiicTBUsA) pyKOBOIUTENS (YHOTHOMOUYEHHOTO JIMIA) YUPEKICHUS.

1.4. IlonmywartensMu yciayru (Janee - 3asBUTENN) SBISIOTCS TrpaxkiaaHe Poccuiickoit
®enepanuu, una 0e3 rpaxkIaHCTBa M MHOCTPAHHBIE TpakJaHe Ha PaBHBIX OCHOBAHUSX, €CIIU
MHOE He IIPEIyCMOTPEHO 3aKOHOM MJIM MEXIYHAPOIHBIM 10roBopoM Pocculickoit denepanuu.

1.5. TpebGoBanus K MOPSIKY MHOOPMUPOBAHHUS O MPEJOCTABICHUH YCIIyTH, B TOM YHCIIE:

1.5.1.CBezenusi 0 MecTe HaXOXKAECHUS 00pa30BATEIBHOTO YUPEIKICHUS:

Haumenosanue yupescoenus: MBJOY Ne 174 «/lemcxuii cao obuepassusaroweco 8uoay

FOpuouueckuii aopec:650065, 2. Kemepogo, np. Okmsabpvckuii, oom 68a

Daxkmuueckue aopeca mecm ocyujecmeneHusi 00pazo06amenbHou 0esmenbHOCMu:

650065, 2. Kemeposo, np. Oxmsabpsckuil, dom 68a

Dakc: nem

Aopec snexmponnou noumul yupexcoenusi:pochta@mdoul74.ru

Aopec ogpuyuanvroeo cavima yupeacoenus.:zolyshka.1my.ru

Koumaxmnuvie menegonwvi: 51-94-47

Pescum pabomwi:c 7.00 — 19.00

Yacwvl npuema pykogooumens: émopruk 15.00 — 19.00

1.5.2. Tlopsinok mosmyueHust ”H(GOPMAIMU IO BOIIPOCAM MPEIOCTABICHUS YCIYTH:
- KOHCYJIbTHPOBAHHME IO TPEIOCTABICHUIO YCIYTH MPOBOJUTCS OTBETCTBEHHBIMU
pabOTHUKAaMU YUpexXJIeHHs 110 TenedoHy, MpH JTMNYHOM OOpAIICHUH 3asSBUTEIIS.

1.5.3. Tlopsmokx, ¢opmMa © MecTO pa3MEIICHUs BBIIIEyKa3aHHOW WHQoOpMalu B
00pazoBaTENbHOM YUPEKIACHUU:

- Ha ouIMATBEHOM caiiTe yupexxaenus zolyshka.lmy.ru



- Ha nHpOpMaMoHHOM nopTtaie http://www.kuz-obr.ru/,

II. CranpapTt npenocraBJieHUs yCJIyTH.

2.1. HaumenoBanme ycuyru: «lIpenocraBieHne wuHPOpMAMKU O peanu3ald B
00pazoBaTeNbHBIX MYHHUIHUMNATIBHBIX YUYPEXKJICHUAX MPOrpamMM JIOIIKOJBHOTO, Ha4YaJlbHOTO
o0I1ero, OCHOBHOTO 0O0miero, cpeanero (MomHOro) oOmero oOpa3oBaHHs, a Takke
JONOJTHUTEIBHBIX 00111€00pa30BaTeNbHBIX MporpamM" (1ajnee — Yciyra).

2.2. Yciyra npenocTaBisieTcss Y UpeskICHUEM.

2.3. Pe3ynpTaToM NpeaoCTaBICHHS YCIYTH SBIISCTCS:

- TpeNOCTaBICHHME 3asBUTENI0 HWHPOpPMAMKM O pealu3alud B 00pa3oBaTEIbHBIX
MYHULUOAIBHBIX YUYPEKICHUAX MPOTPaMM JIOIIKOJIBHOTO, HAYaJIbHOTO OOIIEro, OCHOBHOIO
obmero, cpemHero (mMonmHOrO) oOmEro oOpa3oBaHWs, a TaKKe JIOMOJHUTEIbHBIX
00111e00pa30BaTENbHBIX MPOrPaMM Ha OCHOBAHWHU OOpallleHuil 3asBUTENEH — MO TenedoHny, Ipu
JUYHOM TpUeMe, B NHUCBMEHHOH (opme, a Takke MO AIIEKTPOHHOH IOYTEe MM Ha caiTe
VYupexaeHnus, B UHOOPMAIIMOHHOM KHOCKE (IIPH HAJIWYMKU TAKOBOT0), Ha MH(POPMALMOHHOM
noprae http://www.kuz-obr.ru/;

- OTKa3 B MPEAOCTABICHUN O(PULINANTBEHON HHPOPMALIUH.

2.4. Cpoku npeaoCTaBICHHs YCIYTH.

IIpenocraBieHne yciayru B YUpexkAE€HUU OCYLIECTBISETCS €KEIHEBHO B TEUEHUE BCETO
pabouero Bpemenu (m.1.5.1. HacTosmero periaMeHTa), 3a HCKIIOYEHHWEM BBIXOJHBIX H
Mpa3gHUYHBIX JHEH.

2.5. IlpemocTaBieHHE YCIYI'M OCYIIECTBISETCS B COOTBETCTBHUM CO CIEAYIOLIUMU
HOPMaTUBHO-TIPABOBBIMU aKTaMU:

- Konctutyumein Poccuiickoii ®Penepanuu, NpUHATAas BCEHAPOAHBIM TI'OJOCOBAaHUEM
12.12.1993 (omybnukoBano B m3manusx "Poccuiickas razera", 21.01.2009, No7, "CobOpanue
3akoHonarenscTBa PD", 26.01.2009, Ne 4, ct. 445, "Ilapnamentckas razera”, 23-29.01.2009, Ne
4);

- KonBennueii o npaBax pedenka (ogodpena ['enepansHoii Accambneeit OOH 20.11.1989)
(omy6nukoBaHo B um3gaHuu "COopHHK MexayHaponaHbix jnorosopoB CCCP", Beimyck XLVI,
1993);

- 3akoHoM Poccuiickoii @eneparuu ot 24.07.1998 Ne 124-03 «OO6 0CHOBHBIX TapaHTHUAX
npaB pedéuka B Poccuiickoit ®enepanun» (omybnaukoBaHo B m3maHusx "CoOpanue
3akoHojaTenscTBa PD", 03.08.1998, N 31, crt. 3802,"Poccuiickas razera", N 147, 05.08.1998);

- ®enepanbubiM  3ak0oHOM OT 29.12.2012 N 273-®3 "OO6 obpazoBanuu B Poccuiickoii
Oenepauun";

- 3akoHoMm Poccuiickoit ®enepaunn ot 2 mas 2006 roma Ne 59-@3 «O mnopsinke
paccmotrpenusi oOpamieHuit rpaxnan Poccuiickoit denepanun» (OmyOIUKOBAHO B U3JAHUSIX
"Poccwuiickas razera", N 95, 05.05.2006, "Cobpanue 3akoHomaTensctea PO", 08.05.2006, N 19,
ct. 2060,"Tlapnamentckas razera", N 70-71, 11.05.2006);

- ®epepanpabiM  3akoHOM P® ot 27.07.2010 Ne 210-®3 «OO6 opranu3amuu
MPEJOCTABICHUS! TOCYJAPCTBEHHBIX W MYHUIMNAIBHBIX YCIyr» (OMyOJIMKOBAHO B HM3AaHUSX
"Poccwuiickas razera”, N 168, 30.07.2010, "Cobpanue 3akononarenscrea PO", 02.08.2010, N 31,
cr. 4179 wu Ha  oduUMANTbHOM  MHTEpHET-TIOpPTaje  MPaBOBOH  HH(pOpMaLUU
http://www.pravo.gov.ru);

- Pacnopsoxkenuem IlpaButensctBa Poccuiickoit @enepauuu ot 25.04.2011 Ne 729-p
«Ilepeyenp yciyr, OKa3bIBAEMBIX T'OCYIAPCTBEHHBIMH W MYHUIIUIAIBHBIMU YUPEKICHUSIMH H
JIPYTUMHU OpPraHM3aLUsAMH, B KOTOPBHIX pa3MEIaloTCcs TOCyJapCTBEHHOE 3aJlaHue (3aKa3) WM
MYHULIMNAIBHOE 3a[aHue (3aKa3), MOMISKAIINX BKIIOYCHHUIO B PEECTPbI FOCYIapPCTBEHHBIX WIH
MYHHULUOAIBHBIX YCIYT U MPEACTaBISIEMbIX B JICKTPOHHOH Gopme» (OmyOIUKOBaHO B H3AAHUSAX
"Poccwmiickas razera", N 93, 29.04.2011,"Co6panue 3akonomarensctsa PO", 02.05.2011, N 18,
CT. 2679).

2.6. lna mpenocTaBlieHUsl YCIYTd 3asBUTENb HaNpaBiseT (MPEACTaBIsAET) CIEAYIOLINE
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JOKYMEHTHI:

- NHCBbMEHHBIH 3ampoc 3asBUTENsA, B TOM YHUCIE 3ampoc B (opMe 3IEKTPOHHOIO
JIOKyMeHTa. 3ampoc B (¢opMe 3JIEKTPOHHOTO JOKYMEHTa MOXET ObIThb HarpaBlieH IIo
AIIEKTPOHHOM MOYTE WM Ha OQHUIIMATBHBIA CAalT yupexaeHus;

- B ciIy4ae HeoOXOAMMOCTH (€CIM 3TO HEeOOXOIMMO 3asSBUTEINIO JUIS TIOJTYYECHHUS YCIIYyTH)
JOKYMEHTBI M MaTe€pUabl, IOATBEPKIAIONINE TOBOBI 3asBUTEINS MO0 MX KOIHHU, 3aBEPEHHBIC B
YCTaHOBJIEHHOM IOPSJIKE.

[Ipu mnpenocTaBieHHMH YCAYrH B YCTHOH (opmMe M TOCPEACTBOM OOpamieHus K
MH(POPMAIIMOHHBIM CHCTEMaM, 4Yepe3 HH(OPMAIMOHHBIA KHOCK (IIpU HAJIWYUU TaKOBOIO)
JOKYMEHTHI HE TPeOyIOTCs.

2.7. llepeyeHb OCHOBaHM Ui OTKa3a B TpHEMe JOKYMEHTOB, HEOOXOIUMBIX st
IIPEIOCTABIICHUS YCIIYTH.

2.7.1. B 3ampoce He yKa3aH IOYTOBBIM aJpec, agpec 3JEKTPOHHOM IOYTHI UM HOMEP
¢dakca a7 HampaBiCHUs OTBETa Ha 3ampoc JMOO HoMep TenedoHa, MO KOTOPOMY MOXKHO
CBSI3aThCsI C HAIIPABUBILKM 3aIpOC 3asIBUTEIIEM.

2.7.2. TexcT MUCBMEHHOTO 3alpoca He MOIACTCS MPOUYTEHHUIO, B TOM 4YHucle haMHUIus U
IIOYTOBBIN a7pec 3assBUTENS.

2.8. OcHOBaHUSAMH JUIS OTKAa3a MPEIOCTABICHUS YCIYTH SBISIOTCA:

- eciM 3ampaiiMBaeMas MHQpOpPMAalus KacaeTcs TPEeTbUX JMI[ 0e3 TMpeaoCTaBICHUS
o(uIMaNBHBIX TOKYMEHTOB, YCTaHABIMBAIOIINX ITPABO MPEACTABIATh UX HHTEPECHI;

- B OOpallleHUuN COAEP)KaTCsl HELEH3YPHbIE OO OCKOPOUTENbHBIE BBIPAKECHUS, YIPO3bI
KU3HHU, 3I0POBBI0O M HMYIIECTBY PaOOTHHKOB OOIIEOOpa30BATEIBHOTO YUPEKIACHUS, a TaKKe
YJICHOB UX CEMbEH (Takoe 3asiBJIEHHE OCTaeTcsi 0e3 OTBETa IO CYIIECTBY MOCTABJICHHBIX B HEM
BOIIPOCOB, TIPH 3TOM 3asBUTEIIIO0 COOOLIAETCSI O HEOMYCTUMOCTH 3JI0yTIOTPEOICHUS ITPABOM);

- B IHCBMEHHOM OOpallleHUW 3asBUTENSl CONEPKUTCS BOIPOC, HA KOTOPBHIA emy
MHOTOKpPaTHO J1aBAJUCh NHCbMEHHBIE OTBETHI [0 CYIIECTBY B CBSI3U C PAHEE HANPABIAEMBIMU
oOpallleHUs MU, U TIPY 3TOM B 0OpaIlleHNH HE MIPUBOISTCS HOBBIE IOBOJIBI HIIM OOCTOSTENbCTBA;

- OTBET I10 CYIIECTBY IOCTABJICHHOI'O B 0OPALIEHUH BOIPOCA HE MOXET OBITh MIPE/ICTABIICH
0e3 pasriamieHusi CBEIACHUHM, COCTABIIAIOUIMX TOCYJAPCTBEHHYIO WM HHYIO OXpPaHSEMYIO
(benepaibHBIM 3aKOHOM TaifHy (3asBUTEIIO COOOIIAETCSI O HEBO3MOXKHOCTH JIaTh OTBET B CBS3U C
HEZOIyCTUMOCTBIO pa3IJIallleHHs yKa3aHHbBIX CBEJCHUI);

- B XOA€ JHYHOIO MpHeMa TPaXTAHMHY MOXKET OBITh OTKa3aHO B JajJbHEUIIEM
paccMOTpeHMH OOpallleHusi, €Cld €My paHee ObLI JaH OTBET IO CYIIECTBY IOCTaBJIEHHBIX
BOIIPOCOB.

2.9. B cooTBeTCTBUM C ACUCTBYIOLUIMM 3aKOHOJATEIBLCTBOM YCIyra IpeloCTaBIISAETCS
OecraTHo.

2.10. MaxkcuManbHBIi CpPOK OXHMJIAaHUS B OuYepend IIpU IoAaye 3ampoca Ipu
IIPEIOCTABIIEHUN YCIYTH:

2.10.1. Perucrpauusi mHHCbMEHHOro OOpalieHuss MpHU TM0Ja4ye ero 3asBUTEIEM B
YUpEXKIEHUE OCYIECTBISAETCS B IPUCYTCTBUH 3asIBUTENS.

2.10.2. MakcuManbHbII CPOK OXHJAHUS B O4YepeAM NpHU Tepenadye OOpaIleHus IyTeM
oOpalieHuss K PyKOBOJIUTENIO YUpexkJIeHHs (YIOJTHOMOYEHHOMY JIMILY) 10 MOMEHTa IpHeMa
oOpalleHus JOJKEH COCTaBIATh He Oojiee 15 MUHYT.

2.11. Cpok ¥ HOpSAAOK PETUCTPALIMU 3aIIPOCA 3asIBUTENS O IIPENOCTABICHUN YCIYTH:

2.11.1. Perucrpauus 3ampoca 3asgBUTENS O NPENOCTABICHUM YCIYTM OCYIIECTBISETCS
OTBETCTBEHHBIM PAOOTHUKOM YUPEKICHUSI.

2.12. VYcraHaBIMBAIOTCSA CIEAyIOIMIME TpeOOBaHUS K IOMEIICHUSM YUpeXACHUS,
Y4aCTBYIOLIETO B IPEIOCTABIEHUU YCIYTH:

2.12.1. Ilomemienue ais mpueMma 3asBHUTENEld 0003HauaeTcs TaONMMUYKOW C yKazaHHEM
HOMepa KaOuHeTa, (paMuiuii, UMEH, OTYECTB, HAUMEHOBAaHUH JOJDKHOCTEH OTBETCTBEHHBIX
paOOTHUKOB, YYaCTBYIOIIMX B OKa3aHUH yCIYTH, PeKUMa pabOoThI.

2.12.2. lnsa oxuaanus npuéMa 3asiBUTENSAM OTBOJSATCS MECTA, OCHALIEHHBIE CTYJIbSIMHU.

2.12.3. B mecta sl OXKUAAaHUS TpUEMa JOJKEH ObITh oOecreueH CBOOOMHBIN HOCTYII
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3asBUTENEH B 4achl paOOTHI YUPEKICHUS.

2.12.4. PaGoyee MeCTO OTBETCTBEHHBIX PAOOTHHKOB, YYaCTBYIOIIUX B MPEAOCTABICHHH
ycnyru, obopyayercss TenedoHOM, (pakcoMm, KOMMPOBAJILHBIM alIaparoM, KOMIIBIOTEPOM H
JIPYyrod OpPrTEeXHUKOH, TMO3BOJSIONIEH CBOCBPEMEHHO M B IOJHOM OOBEME OpraHU30BaTh
IIPEIOCTABIIEHUE YCIYTH.

2.13. IlokazarensiMu JOCTYITHOCTH U Ka4eCTBA YCIIYT'H SIBJISIFOTCSL:

- CBOEBPEMEHHOCTb MPEAOCTaBIECHMUS] YCIYIM B COOTBETCTBUM CO CTAaHIAPTOM €€
IIPEIOCTABIICHUS;

- TOJTHOTA, aKTyaJbHOCTh M JOCTOBEPHOCTh MH(POPMALMHU O TOPSJIKE MPEAOCTABICHUS
YCIIyTH, B TOM YHCJIE B JJIEKTPOHHOH (opme;

- 10711 0O0CHOBAHHBIX KaJI00 K 00IIEeMy KOJIMUYECTBY OOCITYKEHHBIX TpaXKaaH Mo JaHHOMY
BUJy YCIIYTH.

2.14. KoHcynbTanuy Mo BOMPOCaM IMPEAOCTABIECHUS YCIYTH MPOBOAATCS PYKOBOAUTEISAM
(YIIOJIHOMOUYEHHBIM JIMLIOM) YUYPEXKAECHUS IO CIEAYIOIINM BOIIPOCAM:

- CPOKHM NPEAOCTaBJIECHUS YCIIYTH;

- TOpSAOK OOKAOBaHUSI NEWCTBUM (O€3MEHCTBUS) M PEIICHUM, OCYIIECTBISEMBIX U
IIPUHUMAEMBIX B X0JI€ IPEJOCTABIEHUS YCIYTH.

KoHcynpTanum npenocTaBislOTCS B TEUEHUE BCErO CpPOKa IPEAOCTABICHUS YCIYTH.
KoHcynpTanmmm 1o MOpAAKY NPENOCTaBIEHUS YCIYTH OCYLIECTBISAIOTCS YUPEXKIAECHUEM
OecraTHo.

I11. CocTaB, noc/jieq0BaTeJIbHOCTH U CPOKH BHINOJTHEHUS
aJIMUHUCTPATUBHBIX NPOLEAYP, TPeOOBAHMS K NOPAAKY MX BbIIOJHEHUS, B TOM 4K CJIe
0CO0EHHOCTH BBINOJHEHHS AIMUHUCTPATHBHBIX MPOLEAYP B 3J1eKTPOHHOH popme

3.1. Opranuzamgst TOpeNoOCTaBIEHUS YCIYrd BKIOYaeT B ce0s  Ccleayromuue
aJIMUHUCTPATHUBHBIC JICHCTBUS:

- IPUEM U PETUCTPALMsl MMCbMEHHBIX OOpaIlleHNH 3asiBUTENCH;

- IPUEM YCTHBIX OOpaIeHHI OT 3asBUTEIIS;

- MOJIrOTOBKA HEO0X0ANMOM HH(POPMALINH;

- HampaBlieHHE IHCBMEHHOIO OTBETa IO pe3yjbTaTaM pPAacCMOTPEHUs OOpalieHHs
3asIBUTEITIO.

3a Momy4YeHHEeM yCIyTH 3assBUTENb MOXKET 0OpPaTUTHCS CEIYIOIUMH CIIOCOOaMu:

- TOCPEACTBOM JIMYHOT'O MUCBMEHHOIO MM YCTHOTO OOpalieHHs HEMOCPEICTBEHHO B
Yupexaenue;

- YCTHOT'O 0OpaIeHust ¢ UCTIOIb30BaHHEM CPEJCTB TeIe(hOHHOM CBS3H;

- TOCPEJICTBOM MTUCHMEHHOT0 00pAIIeHHS MO MOYTe,

- IOCPEJICTBOM MTMCHMEHHOTO 00paIleH s IO AIEKTPOHHON MoYTe,

- IOCPEJICTBOM MTUCHBMEHHOT0 00paleHHst Ha O(UIIMATILHOM caiiTe YupexIeHus,

- B HH(OPMAIIMOHHOM KHOCKE (TIpH HaJITMYUH TaKOBOT'O),

- Ha nHpopMaoHHOM noptaie http://www.kuz-obr.ru/.

KputepreM npuHATHS pelIeHHs PYKOBOAMUTENEM YUPEKICHUS SIBISETCS BO3MOXHOCTh
OKa3aHUs yCIyTH.

ITocnenoBarenbHOCTH aIMUHUCTPATUBHBIX  TPOILEIYD, BBIMIOJIHAEMBIX ~ TIPH
MPEOCTABICHUH YCIIyTH, I0Ka3aHa Ha Oiok-cxeme B [Ipunoxxenun k Permamenty.

3.2. Ilpuem u perucrpanusi NMCbMEHHBIX, MOCTYNHBIIUX IO 3JIEKTPOHHOW MOYTE, Ha
oumanbHeIi caiiT YupexxaeHus, oOpalieHuit OT 3assBUTEINS.

3.2.1. OcHoBaHueMm /i1 Hauyaja aJMHUHHUCTPAaTUBHOW MpOLELYphl IO MpUEMY U
pPEerucTpany MUCbMEHHOI'0 OOpAIIeHUs OT 3asiBUTENS SBISETCS JIMYHOE OOpalleHHe 3asBUTE,
MOCTYIJICHUE TMHCbMEHHOTO OOpaleHHsi 3asBUTENS 0 IMOYTEe WJIM B DJIEKTPOHHOM BHIE (Ha
opuImaNbHBI caiiT, O AMEKTPOHHOM IMouYTe) B YUPEKJCHHWE IO BOMPOCY IPEIOCTaBICHUS
uHpOpPMAIUKA O peau3ali B 00pa30BaTENbHBIX MYHHUIMIIAIBHBIX YUPEXKACHUSX MPOrpamMmm
JOIITKOJIBHOTO, HAYaJIbHOTO OOIIero, OCHOBHOrO 0O0IIero, cpemHero (MOJIHOro) OOIIero
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00pazoBaHMsl, a TAKXKE JOMOJIHUTEIBHBIX 0011e00pa30BaTENbHBIX IPOrPaMM.

3.2.2. PaGoTHUK YUpeXJeHHs, OCYIIECTBISIONUI PUeM JOKYMEHTOB OT 3asBUTEIIS MIPH
ero JUYHOM OOpalleHHH, NPUHUMAET OOpalleHue (3ampoc) 3asBUTENS ULl PETUCTpaIiH
oOpariieHus (3ampoc) B )KypHaJIe perucTPaLUy B JICHb 0OpaIeHHs 3asiBUTEIISL.

IIpu moctymneHnn B YupexkaeHUE OOpalleHusl 3asBUTENS MO AJIEKTPOHHOM MOYTe C
yKa3zaHUEM aJipeca 3JIEKTPOHHOM MouThl M (WJIM) MOYTOBOTO aJpeca MOJib30BaTels, pabOTHHK,
OTBETCTBEHHBIM 3a TpPUEM U OTIPABKY JIOKYMEHTOB IO JJIEKTPOHHON IOYTE pacreyaTbIBacT
yKa3zaHHOE OOpaIlleHne U PETUCTPUPYET B YCTAHOBICHHOM IOPSIKE.

3.2.3. KpurepueM NpUHATHS pEIICHUS O TpHEME M PETUCTPAIUsl MHCbMEHHBIX
oOpaIlieHuil OT 3asBUTEINS SABJSETCS OTCYTCTBUE NMPHYMH JUISL OTKa3a B NpUEME JOKYMEHTOB
(n.2.7. HaCTOSALIETO PErJIaMEHTa).

3.2.4. AnMuHUCTpaTHBHAas TpOLEAypa 3aBEpIIACTCS pETUCTpaleld MOCTYNHBIIUX
oOpallieHu# OT 3assBUTEIIS.

3.3. B ciaydae ecnu 3asBUTENb OOPATUIICS C YCTHBIM OOpAIEHUEM O TMOJXYYEeHUH YCIYTH,
COOTBETCTBYIOIIAs MH(OpMAIMsl MPEeIOCTaBIIeTCs YCTHO HE Mo31Hee 15 MHHYT ¢ MOMEHTa
oOpallleHus B Ccly4yae, €CM H3JIOKEHHbIE B YCTHOM oOpamieHuu (akThl U OOCTOSITEIHCTBA
SBIISIFOTCS] OYEBUTHBIMHU M HE TPEOYIOT JONOTHUTEIBHOMN MMPOBEPKH.

3.3.1. YcrHbIe 0OpaleHusi He PETUCTPUPYIOTCSL.

3.4. IloaroroBka HEOOXOAMMOM MH(OPMAITHH.

3.4.1. OcHoBaHWeM s Hayaja aIMUHUCTPATHUBHOM IpOIENyphl SABISETCS Mepeaava
MUCbMEHHOT0 OOpalleHusl 3asBUTENS] HA PACCMOTPEHHE PYKOBOAUTENIO YUpPEXJCHUE B JICHD
PETUCTPALIUH.

3.4.2. PykoBomuTenb ~ YupexaeHUs  Ompenenser  paboTHHKA  YUpeKICHHS,
OTBETCTBEHHOT'0 32 PAaCCMOTpPEHHUE 00paIlleHus U MOArOTOBKY MPOEKTa OTBETA 3asIBUTEIIO (J1ayiee
— HCTIOJTHUTEIIB ).

3.4.3. UcnonHurens:

- oOecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpEHHE
MUCHMEHHOT0 OOpallleHus], B ciiyyae HEOOXOAUMOCTH — C YYaCTHUEM 3asiBUTENIS, HAIIPABUBIIETO
oOpaileHue;

- TOTOBUT IPOEKT OTBETa Ha MUCbMEHHOE OOpalleHne U He mo3Hee 1 THS 0 UCTeUCHUS
CpOKa MIpPEOCTABIICHUS YCIYTH, MPEACTABISIECT HA IMOANUCH PYKOBOJIUTENIO MYHHUIIMIIAIBHOTO
(OroKeTHOr0, aBTOHOMHOT0) 00pa30BaTEIbHOIO YUPEHKICHHS.

3.4.4. Kputepuem NpUHATUS pPELICHUS SABISETCA OTCYTCTBHE NPUYMH 00 OTKa3e B
MPEAOCTaBICHUH YCIYTH (11.2.8 HACTOSIIEr0 pEriiaMeHTa).

3.4.5. AnMuHHCTpaTHBHAs NpOIeIypa 3aBepLIaeTCs MOJINUCAHUEM pPYKOBOJHUTEIEM
VYupexxaeHus: 0TBeTa Ha MUCbMEHHOE 00paleHNne 3asiBUTEIS.

3.4.6. Cpok paccCMOTpeHUs] MUCbMEHHBIX 3alPOCOB, A TAKXKE 3alPOCOB, MOCTYNHUBIIUX B
(opme 3MEKTPOHHOTO JOKYMEHTA (110 3JIEKTPOHHON MOYTE UM HA CAUT YUPEKJICHHs ) He TOJDKEH
npeBbimath 30 KaJeHIapHBIX THEH cO THSA UX PEeruCTpaIiH.

B HCKIIOYMTENBHBIX CIOy4asX CpPOK PacCMOTPEHMS 3ampoca MOXXET OBITh HpPOAJICH
pyKoBomuTeNneM YupexaeHus, Ho He Oonee yem Ha 30 qHEH, ¢ yBEJOMJICHHEM 3asBUTEINS O
NPOMJICHUH CpPOKa PACCMOTPEHHUsi ero oOpaiieHus (3ampoca). YBEIOMJICHHE HPOU3BOIUTCS
cnocobamMu,  OOECTIEYMBAIOIIMMHI  ONEPATHBHOCTb  MOJYYCHHS  3asBUTENIEM  YyKa3aHHOU
uHpopmanuu (teredoHorpamma, hakc, SIEKTPOHHAS TOYTA).

3.4.7. Ecnu 3ampoc O MOJyYeHHUH YCIYTH CBsA3aH ¢ 00KaJlOBaHUEM CyJIeOHOT'O pelieHus,
B TeueHue 7 (ceMH) JAHEH CO JHS PEerucTpaliy TaKoTo 3alpoca OHO BO3BpAILACTCS 3asBUTEINIO,
HampaBUBIIEMY OOpalleHHe, C pPa3bsICHEHHEM IMOpsAaKa O0KaJOBaHUS TAHHOTO CyJeOHOro
pereHus.

3.5. HampaBienue NUCBMEHHOTO OTBETa 3asBUTENIO IO pE3yJIbTaTaM pacCMOTPEHHS
oOpareHusl.

3.5.1. OcHoBaHueM /sl Hayajna aIMUHUCTPATUBHON MPOIEIYPHI SBISETCS PETUCTPAIIHS
MUCHbMEHHOT'O0 OTBETA, MOANMCAHHOTO PYKOBOJIUTEIEM YupexaeHUs (IPUCBOCHUE MCXOSIIETO
HOMeEpa).



3.5.2. PaGotHuk VYupexAeHus, OCYLISCTBISIOIIUNA  PETHCTPALUI0  HUCXOAALICH
KOPPECIIOHJICHIINM, PETUCTPUPYET NHCbMEHHBIH OTBET B JKypHaJ€ pErucTpalud B JICHb
MOJITMCAHUS TIPOCKTA OTBETA PYKOBOAUTEIIEM.

3.5.3. AIMUHHUCTpAaTUBHOE JIEHCTBUE 3aBEPIIACTCS HAIPABJIECHUEM OTBETA 3asBUTEIIO 110
MIOYTOBOMY aJIpeCy W/MJIH apecy SJIEKTPOHHOHN MOYTHI, yKa3aHHOMY B ITMCbMEHHOM OOpAIleHUH.

3.6. 3asBUTENF MOXET TMOJNyYUTh YCIYry uepe3 HH(POPMAIMOHHYIO CHCTEMY
(http://www.kuz-obr.ru/) myrem perucTpanuu JMYHOrO KaOWHEeTa (4epe3 JIOTHH/MAapojib HIIH
CHUJIC) mnm mpu oOpamieHud K o(UUIMaIbHOMY CaiTy, MH(GOPMAIMOHHOMY KHOCKY (IIpH
HaJIMYUH TaKOBOTO).

V. ®opMBI KOHTPOJISI 32 HCIIOJHEHHEM aIMMHUCTPATHBHOIO PerjaMeHTa

4.1. Texymuii KOHTPOJIb 3a COOJIIOJCHHEM U HCIOJHEHUEM OTBETCTBEHHBIMU
paOOTHUKAaMU TOJIOKEHUH HACTOSAIIEr0 perjaMeHTa, YCTaHABIMBAIOIIMX TpeOOBaHUSA K
IIPEAOCTABIICHUIO YCIYTH OCYILECTBIISICTCS PYKOBOAUTEIEM Y UPEKICHUS.

4.2. KoHTpoib 3a MNpedOCTaBICHUEM YCIYIM YUpPEXKIEHUEM  OCYIECTBISIETCA
yrpaBieHHeM O00pa30BaHUS aJAMHUHUCTpaiu T. KemMepoBo myTeM MNpOBEICHHS IPOBEPOK
COOJIIOZICHUS 1 UCTIOJIHEHUS MTOJIO’KEHUH HACTOSIIET0 perjiaMeHTa.

4.3. KoHTpOJIb MOJHOTHI M Ka4eCcTBa MPEAOCTABICHHS YCIIyTH BKIIOUAET B CeO4:

- NIPOBE/ICHNE IIPOBEPOK, BBISBIECHUE U MPUHATHE MEP K YCTPAHEHUIO U HE JOIYIIEHHUIO
HapyILICHUH IIpaB M0Iy4aTene yCIyTu,

- paccMOTpeHHe, TPUHATHE peIIeHH ¥ TOATrOTOBKY OTBETOB Ha OOpaIleHus
MoJTydaTeneid yCIyrd, COAEpKAIIUX IKAJIOObBI Ha pemeHus, aeicTBus (Oe3aelicTBHs)
pykoBoauTeNs (YIOJTHOMOYSHHOTO JIUI[A), OTBETCTBEHHBIX PAOOTHUKOB YUpEkACHUSI.

4.5. Tlo pe3ynbpraraM NpPOBEACHHBIX IIPOBEPOK, B CIIy4ae BBIABJICHMS HAapyLICHUH IIpaB
II0JIydaTeled YCIyrd, OCYILECTBISETCS IPHUBICYEHHE BUHOBHBIX JIMII K OTBETCTBEHHOCTH B
COOTBETCTBUH C 3aKOHOJATeNbCTBOM Poccuiickoin denepannu.

4.7. PabOTHHK, OTBETCTBEHHBIH 3a IMPEIOCTABJICHUE YCIYTH, HECET MUCHUILTHHAPHYIO
OTBETCTBEHHOCTH 3a PEUICHUS U JIeHCTBUs (Oe3eiicTBIE), MPUHUMAaeMbIe (OCYIIEeCTBIsEMbIE) B
XOJI€ MPOBEACHNS aIMUHUCTPATUBHBIX IIPOLEAYD, YCTAHOBJIEHHBIX HACTOSAILUM PETJIAMEHTOM.

V. MocyneOHblii (BHeCy1eOHBbIH) MOPSAIOK 005KATOBAHUSA e CTBUI
(0e3meiicTBHS) M pelIeHUH OPraHa, NpPeaoCTABJISIONIEro
MYHUIMTATbHYIO YCJIYTY, a TAK 5Ke J0JKHOCTHBIX JINI

5.1. 3asBuTEns BIpaBe 00KanoBaTh AeWcTBUS (O€3CHCTBIE) U PEIICHHS, IPUHUMAEMbIC B
XO/I€ IPEJOCTABIICHUS YCIIyTH.

5.2. 3asBUTENH BIpaBe OOPATUTHCS C 3Kan000i JIMYHO (YCTHO) WIIM HAIPaBUTh MMUCbMEHHOE
3asiBJICHUE WJIH K00y (anee - MIChbMEHHOE OOpaIeHUE).

YcTHOE oOpalleHne JIOMyCKaeTcsi B X0A€ JIMYHOro npuema. JINUHbI npueM npoBOIUTCS B
COOTBETCTBUU C TpaMKOM JIMYHOIO MpHUEMa JODKHOCTHOTO JIMIA, KOTOPOMY aJpecOBaHO
oOparieHue.

5.3. B ciydae ecnu HU3IOKEHHbIE B YCTHOM oOOpamieHuu (PakThl M OOCTOSTENhCTBA
SBIISIIOTCSL OYEBUAHBIMH M HE TPEOYIOT JIOTOJIHUTEIHHONH MPOBEPKH, OTBET Ha OOpalieHHe C
COTJIaCHsl 3aMHTEPECOBAHHOIO JIMIA MOXKET OBITh JJaH €My YCTHO B XOJIe JMYHOro mpuema. B
OCTJIBHBIX CIIy4YasiX, 10 CYLIECTBY MOCTABJICHHBIX B OOPAIIEHUH BOIPOCOB JAETCSl MUCHMEHHBIN
OTBET.

5.4. IluceMeHHoe oOpaleHue, MOAJISKUT PErUCTPALUU U PACCMOTPEHUIO B MOPSAIKE U B
CpOKH, YycTaHOBJIeHHbIe @DenepanbHbIM 3aKOHOM «O TIOpsIKE paccMOTpeHHs OOpaleHHi
rpaxnaaH Poccuiickoit @enepanun» ot 2 mas 2006 romga Ne 59-@3.

5.5. Ilpu oOpameHuu rpaxjaaH C MUCBMEHHBIM OOpalIeHMEM YKa3aHHOE oOpalieHHe
paccmaTpuBaeTcs B TedeHue 30 aHel co JHS ero perucTpanui. B HCKIIOUUTENBHBIX CIyYasx, a
TaKKe B CIydyae HaNpaBJICHUs 3alpoca OpraHaM MECTHOTO CaMOYIpPABJICHHUS, OpraHam
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TOCYJapCTBEHHON BIJIACTH, WHBIM OpraHU3alMsIM WIH JOJDKHOCTHBIM JIMIAM Ui TMONYYCHHS
HEOOXOIUMBIX IS PACCMOTPEHHs OOpalleHHs TOKYMEHTOB M MAaTEpUalIOB, PYKOBOAUTEINb
VYupexaeHuss (OTBETCTBEHHBI pPa0OTHHUK), KOTOPOMY HAampaBieHO oOpalieHue, BIIpaBe
IPOJIUTh CPOK paccMOTpeHus: oOpareHus He Oonee yem Ha 30 1HEH, yBeIOMHUB O MPOJUICHUH
CpOKa €ro pacCMOTPEHUS 3asBUTEIIS.

5.6. 3asBUTENb B CBOEM IMHCbMEHHOM OOpAIEHWH B 005S3aTEIILHOM MOPSIKE YKa3bIBaeT:
1100 HAaMMEHOBAHUE OpPraHa, B KOTOPHIN HalpaBisieT MMCbMEHHOE oOpaleHue, 11udo pamMuiuio,
UMS$I, OTUYECTBO COOTBETCTBYIOIIETO JOJDKHOCTHOTO JIMIA U (MIIM) €ro JOJDKHOCTh, 8 TAKXKE CBOU
(bamMunuio, UMs, OTYECTBO, MOYTOBBIN aApec, MO KOTOPOMY JIOJKHBI OBITh HAlpaBlIEHbI OTBET,
yYBEIOMJIEHHE O TIepeajpecaliid OOpallleHHs, H3JIaraeT CyThb INPEIOKECHHUs, 3asBICHHUS WU
KasoObl, CTABUT JIMYHYIO TOJIHCH U JIaTy.

B monrBepxaeHue CBOMX JOBOJOB 3asBUTENb BIIPaBe MPHIOKHTh K HHUCHBMEHHOMY
00paIleHnI0 HEOOX0IUMbIE JOKYMEHTBI U MaTE€PUAIIbL, THOO0 UX KOIIHH.

5.7. JlomwkKHOCTHOE JHMLIO (PYKOBOAWUTENb YUPEKICHMS), KOTOPOMY HAIpPaBIECHO
oOpaiieHue, obecrnednBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE DPAaCCMOTPEHUE
oOpareHusl.

[To pesynmpTaTaM paccMOTpeHHs OOpalieHHs COOTBETCTBYIOUIMM JOJDKHOCTHBIM JIMIIOM
(pyKoBOAMTENIEM YUPEKICHUS) MPHUHUMACTCS pEIIeHHEe IO CYIIECTBY IIOCTaBJICHHBIX B
00paIlleHuu BOIIPOCOB.

5.8. Ecniu B muchMEHHOM OOpallleH!H He YKa3aHbl (haMUIIns 3asBUTENIS, M IOYTOBBIN ajpec,
10 KOTOPOMY JIOJDKEH OBITh HAalpaBJIeH OTBET, OTBET Ha oOpaleHne He 1aeTcs.

5.9. Ecnum TeKCT NHMChMEHHOro OOpalleHusi HE TOJJAaeTcs NPOYTEHHIO, OTBET Ha
oOpallieHne He JaeTcs, O 4eM COOOIAeTCs 3asBUTEI0, HANPABHBIIEMY OOpallleHUE, €CIU €ro
(bamMuITUs ¥ MOYTOBBIN aJpec MOATAIOTCS IPOUTEHHIO.
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