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PernnameHnr ycayru
«IIpenocraBiienue nnopmanuu 00 00pa3oBaTeJIbHBIX IPOrPpaMMax U
Y4eOHBIX IUIAHAX, PA00YUX MPOrpaMMax yueOHbIX KYpPCOB, IPeAMETOB,
AMCIHMIIMH (MOAYJIeid), TOM0BbIX KAJEHAAPHbIX Y4eOHbIX rpagukaxy»,
0Ka3bIBaeMOM MYHUIMNIAJIbHBIM OKOIKETHBIM JOIIKOJIbHbBIM
oOpa3zoBaTeqbHbIM YupexaeHnuem Nel74 «/lerckuii caa o0uepa3BuBaoiero
BHJIA ¢ IPHOPUTETHHIM OCYHIECTBJIEHHEM IeSITeJLHOCTH MO XYy/105KeCTBEHHO —
3CTETUYECKOMY HANPABJIEHNIO PA3BUTHA BOCIIMTAHHUKOB»

. O01Me moJI0KeHus

1.1. IlpenmeT peryaupoBaHus periiaMmeHTa

Hacrosimuii pernmaMeHT yCTaHABIMBAET MOPSAIOK NPENOCTABICHUS YCIyTH
«IIpenocraBienne uHpopmMauuu 00 o00pa3oBaTebHBIX MNpPOrpaMMax Wu
yueOHBbIX ILIaHAX, Pado4YUX NpPOrpaMMax YyY4eOHbIX KYPCOB, NpeIMETOB,
AUCHMIUIMH (MOIYJI€ei), rOT0BbIX KaJeHAaPHBIX Y4eOHBIX rpadukax» (qaiee -
PernameHnt) u crannapt e€ npeaocTaBiIeHUs.

1.2. VYcnyra «IIpenocraBiienue wuHpopManuu 00 o0pa3oBaTeJbHbIX
nporpaMmMax u y4eOHBIX IJIaHAX, padoYMX NMporpaMMax y4eOHbIX KYypCOB,
npeaMeToB, IWCHUIVIMH (MoayJieil), TOJOBBIX KaJeHAAPHBIX Y4YeOHBIX
rpadpukax» OPEAOCTABISIETCS  MYHUILHUNAIBHBIM OIOKETHBIM JIOIIKOIbHBIM
obpazoBatenbHbIM yupexaeHrueM Nel74 «JleTckuit can oOliepa3BUBAIOIIETO BUIA
C TIPUOPUTETHBIM  OCYLIECTBIECHHUEM  JEATEIBHOCTA MO  XYJIOXXECTBEHHO-
ACTETUYECKOMY HAMPABJICHUIO Pa3BUTHS BOCIIUTAHHUKOB (Jajee — YUpexKIeHue).

1.3. Hacrosmuii periaMeHT OmpeAesisieT CPOKH U IOCJIEeI0BATEIBHOCTH
NEUCTBUM pyKOBOIMUTENS (YHOJIHOMOYEHHOTO JIMIA) YUYPEKIACHHUS, MOPSIIOK,
(GOpMBI KOHTPOJSI MPEAOCTABICHUS YCIYTH, HNOPSAOK U (OpPMBI 00XkKaTOBaHUS
pemeHuit u AercTBUi (0e3MeUCTBUSA) PyKOBOAUTENS (YMOJHOMOYEHHOTO JIHIIA)
YUPEKICHHUS.

1.4. Tlonyuarenamu ycinyru siBisitoTcsl rpaxzaane Poccuiickoit denepanuu,
aura 0e3 TpakJIaHCTBAa M MHOCTPaHHBIC TPakJIaHE HA PAaBHBIX OCHOBAaHUSAX, €CIIU
WHOE HE MPEIYyCMOTPEHO 3aKOHOM WJIM MEXIYHAapOJHBIM JOTOBOpoM Poccuiickoi
denepanuu — ganee 3asBUTEIH.

1.5. TpeboBanus K MOPSAAKY UHOOPMHUPOBAHUS O TIPEIOCTABICHUH YCIYTH, B
TOM YHCJIE:

1.5.1. Cenenus 0 MecTe HaxOXJAeHUs 00pa30BaTEIbHOIO YUPEKICHUS:
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Haumenosanue yupedcoenusi: MBJIOY  Ne 174  «/lemckuii  cao
obwepazsusaroue2o 8U0ay
FOpuouuecxuii aopec:650065, 2. Kemeposo, np. Okmsdpvckuti, 0om 68A.
Daxmuueckue  adpeca  Mecm — OCYWeCmeleHus  00pa308ameibHOU
0esimelbHOCmu.:

650023,2.Kemeposo, np.Oxmaobpwvckuii, doom 684

@akc: Hem

Aodpec snexkmponrnotl noumsl yupedicoernus. pochta@mdoul74.ru
Aodpec oguyuanvroco caiima yupesrcoeHnus: zolyshka.lmy.ru
Konmaxmuuvle menegponwr: 51-94-47

Peosicum pabomwi-c 7.00 — 19.00

Yacwvl npuema pyxosooumens.: emoprux 15.00 —19.00

1.5.2. Tlopsinok monyuyeHuss uWH(OpPMalMU MO BOMPOCAM MPEIAOCTABICHUS
YCIYTH:

- KOHCYJbTHPOBAaHHE IO MPEAOCTABICHHUIO  YCIYI'H  IPOBOJIUTCS
OTBETCTBCHHBIMH pPAOOTHHKAMH YUYPESKACHUS 110 TelepoHy, MpU JTUIHOM
oOpaleHuu 3assBUTEIIS.

1.5.3. Ilopsinok, popMa u MecTo pa3MmelieHus BblllleyKa3aHHONW uH(OpManu

B 00pa30BaTeIbHOM YUPEXKICHUU:
- Ha ouIMAEHOM caiiTe yupexaenus zolyshka.lmy.ru
- Ha nHpOpMaMoHHOM nopTtaie http://www.kuz-obr.ru/,

1. Ctanaapr npegocraBiieHUs YCJIYyTH

2.1. HawumenoBanmme yciuyru: «llpenocraBnenne wuHpopmanuu 00
oOpa3zoBaTelbHBIX MporpaMMmax M Yy4eOHBIX IUIaHaX, pabdouyux mporpammax
y4eOHBIX KYpCOB, MPEAMETOB, AUCUUIUIUH (MOJYJIeH), TOJOBBIX KaJleHJapHbIX
y4eOHbIX rpadukax» (ganee — Yciyra).

2.2. Yciyra npefoCcTaBiIsaeTCs Y UpekICHUCM.

2.3. Pe3ynbpTaTom mpenocTaBIeHUS yCIIYTH SBISETCS:

- mOpenocTaBiieHHEe 3asBUTEN0 uHopManuu 00  o0Opa3oBaTebHBIX
nmporpaMMax U Y4yeOHBIX IUlaHaX, pabodyux mporpaMmax pabOYUX KypCOB,
MpEeAMETOB, NUCHUIUIMH (MOAyJiel), rOJOBBIX KaJeHAApHBIX Y4EOHBIX rpadukax
VYupexieHus Ha OCHOBaHUU OOpalleHuil 3asiBUTeNel — o TeiaedoHy, Npu JNYHOM
npueMe, B MUCbMEHHOU (opMme, a Takke MO AJIEKTPOHHOM MouTe WIM Ha caiTte
Vupexnaenus, B HHPOPMALMOHHOM KHOCKE (MPU HAJIWYUU TAaKOBOIO), Ha
uHpOpMaIMOHHBIX mopTranax http://www.kuz-obr.ru/ u https://www.ruobr.ru/;

- OTKa3 B MPEOCTaBICHUH OPUIIMaIbHON HHPOpMAITUY.

2.4. Cpoku mpeaoCTaBICHHS YCIYTH.

[IpenoctaBnenue yciyru B YUpexkKJACHUU OCYIIECTBISETCS €XEIHEBHO B
TeueHue Bcero pabouero BpemeHu (1m.1.5.1. HacTosIero periamMeHra), 3a
HCKJIIOYEHUEM BBIXOJHBIX U MPa3AHUYHBIX THEH.

2.5. [TlpenocraBieHne yCIYTH OCYIIECTBISAETCS B COOTBETCTBUHU  CO
CIEAYIONIMMU HOPMATUBHO-IIPABOBBIMU aKTaAMMU:

Koncturyumenn  Poccumiickoit ~ ®enepaunu, NOpUHATAS  BCEHAPOJHBIM
rojocoBanreMm 12.12.1993 (onyOnmkoBano B m3maHusx "Poccuiickas rasera",
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21.01.20009, No7, "CobOpanue 3akoHomatenbctBa PO", 26.01.2009,
Ne4, ct. 445, "Tlapnamentckas razeta', 23-29.01.2009, Ne4);

KonBennueii o npaBax pebenka (omoopena ['enepansHoit Accambneeit OOH
20.11.1989) (omy0OsmkoBaHo B m3mgaHuu "COOPHUK MEXIYHAPOJHBIX JTOTOBOPOB
CCCP", Bemyck XLVI, 1993);

3axonoMm Poccumiickoit @enepanuu ot 24.07.1998 Ne 124-D3 «O0 0CHOBHBIX
rapaHTusax npas peoénka B Poccuiickoit denepanumy (onyOJIMKOBAaHO B M3AaHUSAX
"CobOpanue 3akoHomatenbcTBa P®", 03.08.1998, N 31, crt. 3802,"Poccuiickas
razera", N 147, 05.08.1998);

®enepanbHbiM - 3akoHOM 0T 29.12.2012 N 273-®3 "O6 obpa3oBaHuu B
Poccuiickoit @enepanun';

3akonoMm Poccuiickont @enepanuu ot 2 mast 2006 roga Ne 59-@3 «O nopsiake
paccMmoTpeHus oOpaieHui rpaxaan Poccuiickoir deneparuuy (omyO0IMKoBaHO B
m3aanusx "Poccuiickas razera", N 95, 05.05.2006, "Cobpanue 3aKOHOIAaTEIHCTBA
P®", 08.05.2006, N 19, ct. 2060,"ITapaamentckas razera”, N 70-71, 11.05.2006);

®enepanbHbiM 3akoHOM P ot 27.07.2010 Ne 210-d3 «OO0 opranuzaiuu
MPEAOCTABICHUS TOCYAAPCTBEHHBIX U MYHUIUIAIBHBIX YCIYr» (OMyOJUKOBAaHO B
m3nanusx "Poccuiickas razetra”, N 168, 30.07.2010, "CoOpaHue 3aKOHOaTEIbCTBA
P®", 02.08.2010, N 31, cT. 4179 u Ha opunHaTPHOM WHTEPHET-TIOPTANIC TIPABOBOM
uHpopmaruu http://www.pravo.gov.ru);

Pacnopsixennem IlpaButensctBa Poccuiickont depepaunn ot 25 ampens
2011 Ne 729-p (omybnmukoBano B wusnmanmsx '"Poccmiickas rtazera", N 93,
29.04.2011,

"Cobpanue 3akoHogarenscTBa PO", 02.05.2011, N 18, cT. 2679);

[Ipukazom MunuctepctBa oOpazoBanusi Poccuiickoit @enepauun ot 9 mapta
2004 roma Ne 1312 «O6 ytBepxkaeHuu (henepaabHOro 6a3MCHOTO yuyeOHOTo IiaHa
U MPUMEPHBIX y4eOHBIX IUJIAHOB JUIsi 00pa30BaTENbHBIX yupexaeHuil Poccuiickoi
denepanuu, peanu3yrONIMX MPOrpaMMbl 00IIero 00pa3oBaHus» (B peJakiUud OT
03.06.2011) (omybnmkoBaHO B m3naHusx "BectHuk obpazoBanus PD", N §, 2004,
"O¢dunmanbubie TOKyMeHTHI B 00pazoBanuu', N 16, 2004, "Bectauk oOpa3zoBaHus
Poccun", N 13, wutonp, 2011, "BectHuk obpazoanusa", N 13, wutonp, 2011,
"Anmunuctpatop obpazoBanus', N 14, uronb, 2011, "Odurnuansabie TOKyMEHTHI
B oOpazoBanun", N 23, aBryct, 2011).

2.6. lns mpemocTaBieHUS YCIYTH 3asBUTENb HaIpaBiisieT (MPEeACTaBIsueT)
CIeAYIOIINE JOKYMEHTHI:

- TMHUCbMEHHBIM 3ampoc 3asBUTENS, B TOM 4YHCIE 3ampoc B ¢opme
ANIEKTPOHHOTO JIOKyMEHTa. 3amnpoc B (GOpMe IIEKTPOHHOTO JTOKYMEHTa MOXKET
OBITH HATIPABJICH TI0 YJICKTPOHHOM MMOYTE UM HA OHUIIHMATBHBIN CAlT yUpeKIeHNUS,;

- B CJIydae HEOOXOAUMOCTH (€Cld OSTO HEOOXOIUMO 3asBUTENIO IS
NOJIyYEHUsI YCIYrd) JOOKYMEHTbl M MaTepualbl, MOATBEPKAAIOIINE JOBObI
3asiBUTEISI INOO MX KOIUH, 3aBEPEHHBIE B YCTAHOBICHHOM TIOPSJIKE.

[Ipu mpenocTaBneHnU yCIyry B yCTHOU (pOpME U MTOCPEICTBOM OOpaIeHUs K
UH(POPMAIIMOHHBIM CUCTEMaM, 4Yepe3 WH(OPMAIMOHHBIA KHUOCK (IIPH HaTUYHUH
TaKOBOT'0) JOKYMEHTBI HE TPEOYIOTCS.

2.7. TlepeyeHb OCHOBaHUM NJisi OTKa3a B MPUEME JOKYMEHTOB, HEOOXOAMMBIX
JUIS1 IPEAOCTABJIEHUS YCIYTH.


http://www.pravo.gov.ru/
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2.7.1. B 3ampoce He yKa3aH MOYTOBBIA ajpec, aapec AIEKTPOHHOMN

MoYThl WM HOMep (pakca s HampaBiIeHUs OTBETAa Ha 3ampoc JUO0 HOMEp

TenedoHa, Mo KOTOPOMY MOKHO CBSI3aThCs C HAIPABUBIIUM 3alIPOC 3asBUTEIIEM.

2.7.2. TexcT MUCBMEHHOTO 3aIlpoca HE MOANACTCS MPOUYTECHUIO, B TOM YHCIIE
(dbaMuITUS ¥ TTIOYTOBBIHN aipec 3asiBUTEIS.

2.8. OCHOBaHMSIMU JJI OTKa3a MPEIOCTABICHUS YCITYTH SBIISIOTCS:

- OTCYTCTBHE JIOCTATOYHOW HH(POPMAIIHH JIJIST OCYIIIECTBICHUS YCITyTH;

- eciau 3ampamuBaeMas MHQoOpMamMs  KacaeTrcsl TpeTbuX JHIl  0e3
MPEIOCTaBICHUSI  OQUIMATBHBIX  JOKYMEHTOB, YCTAHaBIMBAIOIIMX  MPABO
MPEICTABIATh UX UHTEPECHI,

- B oOpamieHUU cCcOJepkKaTcsi HEUEH3YpHble JUOO OCKOpPOUTENbHBIC
BBIDOKEHHUS, Yrpo3bl  KU3HU, 370POBBI0 W  HMYIIECTBY  pPaOOTHHKOB
00111e00pa30BaTEIbHOTO YUPEKJICHHs, a TakKe UWICHOB HUX CceMbed (Takoe
3asBJICHHUE OCTaeTCs 0€3 OTBETA MO CYIIECTBY OCTABICHHBIX B HEM BOIIPOCOB, MPH
ATOM 3asIBUTEIIO COOOIIAETCS O HEOMYCTUMOCTH 37I0YNIOTPEOICHUS IPABOM);

- B TIMCBMEHHOM OOpAIlleHUU 3asBUTENS COICPKUTCS BOIMPOC, HAa KOTOPBIN
€My MHOTOKPATHO JIaBAJINCh MUCHMEHHBIE OTBETHI IO CYIIECTBY B CBSI3U C paHEe
HaIpaBSIEMBIMU OOpaIEHUSIMH, U TIPH STOM B OOpAIIeHUH HE MPUBOSTCS HOBBIE
JIOBOJIBI HJTA 0OCTOSTEIHCTBA;

- OTBET IO CYIIECTBY MOCTABJICHHOT'O B OOpAIIEHUH BOIIPOCAa HE MOXKET OBITh
npecTaBieH 0e3 pas3rialieHus] CBEJCHUH, COCTABISIONMNX TOCYIapCTBEHHYIO WU
WHYIO OXpaHseMylo (eaepalibHbIM 3aKOHOM TaiHy (3asgBUTENI0 COOOIIAETCS O
HEBO3MOXXHOCTH JIaTh OTBET B CBS3M C HEJOIMMYCTUMOCTBIO pasTJallCHHs
yKa3aHHBIX CBEJICHUN );

- B XOJI€ JIMYHOTO TIpreMa TpaKJaHUHY MOXKET ObITh OTKa3aHO B JaldbHEHIIEM
paccMOTpeHuu oOpaleHusi, €cii €My paHee ObUT JaH OTBET MO CYIIECTBY
MIOCTABIICHHBIX BOIIPOCOB.

2.9. B cooTBeTcTBUM C JEHCTBYIONIMM 3aKOHOAATEIILCTBOM yCIyra
peaocTaBIsieTcs OeCIUIaTHO.

2.10. MakcuManbHBIM CPOK OKHJIaHHUS B OYEpeNd MpHU ToJadye 3ampoca Mpu
NPEIOCTaBICHUH YCIYTH:

2.10.1. Peructpanusi TMCbMEHHOTO OOpaIeHHs TIPH 0/1a4e €ro 3asiBUTEIEM B
YUPEXKJACHNUE OCYILECTBISACTCS B IPUCYTCTBUU 3asaBUTeNsA (30 MUHYT).

2.10.2. MakcuMalIbHBIH CpPOK OXHUJAHUSA B oOuepeard IIpu Iepeaade
oOparieHus myTeM oOpallleHus K pyKOBOIUTENIO YUPEKICHUS (YITOITHOMOYEHHOMY
JMITY) 10 MOMEHTA IIpreMa OOpallieHust T0JKEH COCTaBISATh He Oonee 15 MUHYT.

2.11. Cpox ¥ MOpSAIOK PETUCTPAIMH 3ampoca 3asBUTENS O MPEIOCTaBICHUU
YCIIyTH:

2.11.1. Peructpamms 3ampoca 3asBUTENSI O MPEIOCTABICHUH YCIyTH
OCYUIECTBIISIETCS] OTBETCTBEHHBIM PaOOTHUKOM YUPEKICHHUS.

2.12. YcraHnaBnmuBarTCsS ~ CleAyrolue TpeOOBaHMUS K  TOMEIICHUSM
YUPEXKICHHSI, YHACTBYIOIIETO B MIPEIOCTABICHUHU YCITyTH:

2.12.1. Tlomemenue s mpueMa 3asBUTENed 0003HAYaeTcs TaOIUYKOU C
yKa3aHhueM HoMepa KaOuHera, ¢GaMuiIuid, WMEH, OTYECTB, HAMMEHOBAHUU
JOJKHOCTEW OTBETCTBEHHBIX DPAOOTHUKOB, yYaCTBYIOIIUX B OKa3aHUU YCIYTH,
pexuMa padoThI.
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2.12.2. JIna oxumaHus TpUEMa 3assBUTEIISIM OTBOJISITCS MecTa,
OCHAIIIEHHBIE CTYJIbSIMHU.

2.12.3. B mecTa 1u1s 0)kHIaHKS TIpUEMa JTOJDKCH OBITh 00eCTIeYeH CBOOOTHBIM
JOCTYTI 3asBUTENICH B 4achl pabOThl YUPEKACHUS.

2.12.4. PabGodee MeCTO OTBETCTBCHHBIX pPAOOTHHKOB, YYAaCTBYIOIIHX B
MPEIOCTABICHUH YCIyTH, oOopyayeTcs TenedoHoM, (akcoM, KOMUPOBATLHBIM
arrmapaToM, KOMIBIOTEPOM U JAPYrOM OPIrTEXHUKOW, MO3BOJISIONIEH CBOEBPEMEHHO
Y B MMOJHOM 00bE€ME OPraHU30BaTh MPEJOCTABICHUE YCIYTH.

2.13. [lokazaTenssmMu TOCTYITHOCTH U Ka4eCTBA YCIYTH SIBISIOTCS:

- CBOEBPEMEHHOCTh MPEJAOCTABICHUSI YCIYTH B COOTBETCTBUU CO CTaHAAPTOM
€€ MPeNOCTABIICHUS;

- TOJIHOTA, AaKTyaJlbHOCTh M JOCTOBEPHOCTh HUH(MOpPMalMU O TMOPSAIKE
MPEOCTABICHUSI YCIYTH, B TOM YHUCJE B AJIEKTPOHHOU (hopme;

- 10711 0OOCHOBAHHBIX Kaj00 K 00IlEeMy KOJMYECTBY OOCIYyKEHHBIX TpaKIaH
M0 TAHHOMY BUJYy YCIYTH.

2.14. KoHCynpTaluu 1O BONPOCAM MPEIOCTABICHHUS] YCIYyTH TMPOBOISITCS
PYKOBOIUTENSAM (YIIOJTHOMOYEHHBIM  JIMLIOM) VUPEKICHHUS IO CIEAYIOUUM
BOIIpOCaM:

- CPOKHU MPEIOCTABICHHUS YCIIyTH;

-  TOpANOK  oOXanoBaHWs ~ JeWCTBUU  (Oe3mMecTBUS) W peIIeHUH,
OCYILIECTBIISIEMBIX U PUHUMAEMBIX B XO/JI€ MPEOCTABIEHUS YCIYTH.

KoHcynpTauuu npeaocTaBisilOTCs B TEYEHUE BCErO0 CPOKa MPEIOCTaBICHUS
yciayrd. KoHcynpTanuu Mo MOpSAJKY MPEIOCTaBICHUSI YCIYTH OCYIIECTBISIOTCS
yapexaeHreM OecIuIaTHO.

I11. CocTas, nmoc/jienoBaTeIbHOCTb U CPOKH BBHINOJHEHHSI
aJIMMHUCTPATHUBHBIX NPOLEAYP, TPeOOBAHUS K MOPAAKY UX BbINOJHEHUSA, B
TOM YHCJIe 0COOEHHOCTH BHINOJHEHHSI AAMUHUCTPATUBHBIX NMPOLEYP B
3JIEKTPOHHOU dopme

3.1. Opranm3anusi NpeaoCTaBICHUS YCIYTrd BKIIOYAET B ce0s CICAYIOIIHE
aMUHUCTPATUBHBIC JICHCTBHUS:

- MPUEM M PETUCTPALs MTUCbMEHHBIX 00paIIeHUH 3asiBUTEIICH;

- MPUEM YCTHBIX OOpaIeHui OT 3asBUTEIIS,

- MOJITOTOBKA HEOOXO0IMMOM HH(POPMAITUH;

- HampaBJ€HHE MHCBMEHHOrO OTBETa II0 pe3yibTaTaM pPacCMOTPEHHUS
oOpalleHus 3asiBUTEIIIO.

3a ToJIydeHHWEM YCIyTH 3asgBUTEIb MOXET OOpaTUThCA CIICIYIOMUMU
CII0CO0aMH:

- TIOCPEACTBOM JIMYHOTO IHMCBMEHHOTO WM YCTHOTO  OOpaIieHus
HETOCPECTBEHHO B YUpEeXKICHNUE;

- YCTHOTO OOpAIIleHUs C UCIIOJIb30BAaHUEM CPEJICTB TelIe(OHHOM CBS3H;

- IOCPEJICTBOM IMUCHbMEHHOT'0 OOpaIeHus 10 MoYTe,

- IOCPEJICTBOM IMUCHbMEHHOT'0 OOpaIleHus 110 FJIEKTPOHHOM ToUTe,

- TIOCPEJICTBOM TIMCBMEHHOTO OOpalmieHuss Ha OQUIMATILHOM CaiTe
Yupexnaenus,
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- B UHQOPMAIITMOHHOM KHUOCKE (MPU HAJIUYUU TAKOBOTO),
- Ha MH()OPMAIIMOHHBIX mopTaiax http://www.kuz-obr.ru/,
https://www.ruobr.ru/.

Kpurepuem npuHsATHUS pelIEHUS PYKOBOJAUTENIEM YUPEKICHUS SIBISETCS
BO3MOKHOCTh OKa3aHUs YCIYTH.

[locnenoBaTeAbHOCTh AJAMUHUCTPATUBHBIX MPOLEIYP, BBIMOJHIEMBIX MPHU
MPEJOCTaBICHUN YCIYyrd, Noka3aHa Ha Onok-cxeme B Ilpunoxenunm Ne 1
Pernamenty.

3.2. Ilpuem u perucTparys MUCHMEHHBIX, TOCTYMHUBIINX IO JIEKTPOHHOMN
1oyTe, Ha OPUIMATBHBINA CalT YupexkaeHus, oOpanieHui OT 3asiBUTENS.

3.2.1. OcHoBaHueM [JIsl HaYajga aAMUHACTPATHBHOW MPOIIETYPHI IO TIPUEMY
W pErucTpauuyd MHCBMEHHOrO OOpallleHHsi OT 3asBUTENs SBISETCS JMYHOE
oOpallleHre 3asBUTENs, MOCTYIUIEHHE MHCBMEHHOrO OOpalieHus 3asiBUTEINSI IO
MOYTE WJIU B JIEKTPOHHOM BHUJIe (Ha OPUIIMATBHBIN CalT, IO SIEKTPOHHON MOUTE)
B YupexJaeHHe Mo BOINPOCY MpeAocTaBiieHuss HHpopManuu o0 o0pa3oBaTelIbHBIX
mporpaMMmax M Y4eOHBIX IUIaHaX, pado4yux MporpamMmax ydeOHBIX KypCOB,
MPEAMETOB, TUCUUIUIAH (MOJYJIEH ), TOAOBBIX KAJICHAAPHBIX YUeOHbIX rpadukax.

3.2.2. PaboTHUK Y4UpeKIeHUs, OCYIIECCTBISIONINA MPHEM JOKYMEHTOB OT
3a4BHTENII TNPU €ro JIMYHOM OOpallleHWH, NpHHHMaeT oOpamieHue (3ampoc)
3asIBUTEISI U1 PETUCTPAINK OOpamieHus (3arpoc) B )KypHaJIe perUCTPaIiy B I€Hb
oOpaleHus 3asiBUTEIIS.

[Ipu moctymieHun B YupexxaeHue oOpallleHHs 3asiBUTENS MO SJIEKTPOHHOM
IoYTe C yKa3aHWEM ajJipeca dJICKTPOHHOW TOYThl W (WJIM) TOYTOBOIO ajpeca
M0JIb30BaTeNsA, pa0OTHUK, OTBETCTBEHHBIN 32 MPUEM U OTIPABKY JOKYMEHTOB IO
AJIEKTPOHHOM TIOUYTE pacledaThiBaeT yKa3aHHOE OOpallleHHe W PEruCTPUpPyeT B
YCTAHOBJIEHHOM MOPSIIKE.

3.2.3. AJMUHHUCTpaTWBHas TPOIEAypa 3aBEpIIACTCS  PETUCTPAIHEH
MOCTYNUBIIUX OOpaIlleHU OT 3asiBUTEIISL.

3.3. B cayuwae ecnm 3asBUTENb OOpaTHIICS C YCTHBIM OOpamieHueM O
MOJIyYEHUU YCIYTHU, COOTBETCTBYIOIIAs MH(OpMAIMs MPeIoCTaBIISIETCS YCTHO HE
no3iHee 15 MUHYT ¢ MOMEHTa OOpallleHus B Clydae, €Clii U3JI0)KEHHBIE B YCTHOM
oOpameHn (akThl U OOCTOATENLCTBA SIBISIOTCA OUYEBUAHBIMU M HE TPEOYIOT
JOTIOJIHUTENIBHOW MPOBEPKHU.

3.3.1. YcTHbBIC 00palieHus He perucTprupyoTCs.

3.4. TloaroToBka HEOOX0AMMON WH(DOPMAITUH.

3.4.1. OcHoBaHueM Il Hadajda aAMUHUCTPATUBHOU TPOIEAYPHI SBISETCS
nepeaadya NUCHMEHHOTO OOpallleHUs 3asBUTENIS HAa PACCMOTPEHUE PYKOBOJMUTEIIIO
VYupexienue B I€Hb pErUCTpaIii.

3.4.2. PykoBoguTenb YUpEeKICHHUS OIpEAeIsieT paOOTHHKA YUpeKIACHUS,
OTBETCTBEHHOTO 3a PacCMOTpeHue oOpalieHus W MOATOTOBKY IPOEKTa OTBETa
3asIBUTEIIO (J1aJiee — UCTIOTHUTEND ).

3.4.3. UcnionHATETB:

- o0ecrneunBaeT OOBEKTUBHOE, BCECTOPOHHEE U  CBOEBPEMEHHOE
paccMOTpeHHEe MTUCbMEHHOTO O0palleHus, B clly4ae HEOOXOIUMOCTH — C Y4aCTUEM
3asiIBUTEJIS, HAPABUBILIETO OOpaICHUE;
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- TOTOBUT TMPOEKT OTBETa Ha MHUChbMEHHOE OOpalleHue U He To3aHee |
JIHSL J10 UCTEUYEHUs CpOKa MPEJOCTABICHUS YCIYTH, MPEJICTABISIET HA MOJIIHUCH
PYKOBOJIUTEIO0 MyHULIMNIAIBHOTO (OF0/1)KETHOTO, aBBTOHOMHOI'0) 00pa30BaTEIbHOIO
YUPEKICHUS.

3.4.4. AnvmuHHCTpaTMBHAs TpOLEAypa 3aBEpIIacTCs  IMOANMHUCAaHUEM
pyKOBOJUTEIEM YUpeKJIeHUsI OTBETa HA MUCbMEHHOE OOpaleHne 3asBUTEIIS.

3.45. Cpok paccCMOTpEHHs] NUCBMEHHBIX 3allpOCOB, a TAaKXE 3alpOCOB,
MOCTYNUBIIUX B (hOpPME 3IEKTPOHHOTO IOKYMEHTA (IO AJIEKTPOHHOM MOYTE MM Ha
CalT y4dpexXIeHus) He NOoJuKeH mpeBbimaTh 30 KaleHJapHBIX JTHEW CO JTHA HX
perucTpaluu.

B uckiouMTeNbHBIX CIy4asX CPOK PacCMOTPEHHUs 3alpoca MOXKET OBbITh
MPOJJICH PYKOBOJMUTENEM YUpexXIeHus, HO He Oonee uem Ha 30 gHel, ¢
YBEJIOMJICHUEM 3asiBUTENI O MPOJJICHHUM CPOKa PACCMOTPEHHUS €ro oOpalieHus
(3ampoca). YBegomJeHHE TMPOM3BOAUTCS  crocobamMu, 00eCTIeYMBAONIUMU
OMEePATUBHOCTH MOJTYYEHHUSI 3asiBUTENIEM YKa3aHHOU uHpopManu
(Tenedonorpamma, akc, 3JIEKTPOHHAS TIOUTA).

3.4.6. Ecim 3ampoc O TONYyYEeHHWH YCIYTH CBS3aH C OO0XaJOBaHHUEM
CyneOHOro peuieHus, B TeueHue 7 pabouux (cemu) JHEW CO JTHSA perucTpaluu
TAKOro 3ampoca OHO BO3BpallaeTCs 3asBUTENI0, HANpaBUBILIEMY oOpalleHue, C
pa3bsICHEHHUEM MOpsiKa 00Kal0BaHUs JAHHOTO CyA€OHOTO PEIICHUSI.

3.5. HampaBnenme mNHMCEMEHHOTO OTBETa 3asBHUTENI0 TIO pe3yJbTaTam
paccMOTpeHus oOpaIieHus.

3.5.1. OcHoBaHMEM Il HaYalla aMUHUCTPATHBHOU TMPOIICAYPHI SBIISCTCS
peructpaiusi TMCbMEHHOTO OTBETA, MOANUCAHHOTO PYKOBOAUTENIEM Y UpexkKICHUS
(MpUCBOEHUE UCXOSIIIETO HOMEPA).

3.5.2. PabGotHuk  YupexaeHUs, OCYIICCTBISIONINN  PETUCTPAIHIO
UCXOJISIIIEN KOPPECHOHICHIINN, PETUCTPUPYET HUCHMEHHBIM OTBET B KypHaje
pErucTpaluu B IHb MOJMKUCAHUS MPOEKTAa OTBETA PYKOBOIUTEIIEM.

3.5.3. AAMUHUCTpAaTUBHOE JCHCTBUE 3aBEPIIACTCS HAIMpPaBICHHUEM OTBETa
3asIBUTEIIO TIO IOYTOBOMY aJIpECy W/UIIH aApecy dIEKTPOHHOM MOYTHI, YKa3aHHOMY
B MUCbMEHHOM OOpaIeHUH.

3.6. 3asBHUTENTH MOXKET MOIYYUTH YCIYTY Yepe3 HHPOPMAIMOHHBIE CUCTEMBI
(http://www.kuz-obr.ru/, https://www.ruobr.ru/) myrem perucTpanuu JAIHOTO
kabuneta (uepe3 Jnorun/mapons win CHWJIC) wim npu obOpameHun K
opuIIMaTLHOMY CaiiTy, MHPOPMAIIMOHHOMY KHUOCKY (ITpH HAJTMYUHU TAaKOBOTO).

V. (I)OpMLI KOHTPOJIA 3a UCITOJTHEHUEM AAMUHUCTPATUBHOIO PErjiaMEeHTa

4.1. Texymuii KOHTPOJb 3a COOJIIOICHUEM U UCTIOJTHEHUEM OTBETCTBEHHBIMU
pabOTHUKaMHM  TOJOKEHUI  HACTOAIIETO  pErjlaMeHTa,  YCTaHABIMBAIOIINX
TpeOOBaHUA K TMPEAOCTABICHUIO YCIYTH OCYIIECTBISIETCS  PYKOBOJUTEIEM
YupexaeHus.

4.2. KoHTponp  3a  OPENOCTaBICHUEM  YCIAYyTHM  YUpEKICHUEM
OCYILIECTBIISIETCS YIIpaBieHUEM o0pa3oBaHus afMUHUCTpaluu r. KemepoBo nmyrem
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MPOBEICHUS TIPOBEPOK COOIIOJACHUS W HMCIOJTHEHUS TIOJ0KEHUM HACTOSIIETOo
periaMeHTa.

4.3. KoHTpoh MONHOTH W KadyecTBa MPEIOCTABICHUS YCIYTH BKITIOYACT B
ceost:

- TIPOBEJICHUE MPOBEPOK, BBHISIBICHHUE U MPUHATHE MEpP K YCTPAHECHUIO M HE
JOMYIIEHUIO HAPYIIECHHUI TTPaB MOJIy4aTeliel yCIyTH,

- pacCMOTpEHHUE, MPUHATHE PEIICHUN U TTOATOTOBKY OTBETOB Ha 0OpaICHUS
MojydaTenell  yCIyru, COJepiKalluX OKaloObl Ha  peIIeHUs, JAEHCTBUSA
(Obe3meiicTBUs) pyKoBOAUTENS  (YIOJTHOMOYEHHOTO  JIMIIA), OTBETCTBEHHBIX
PabOTHUKOB YUpexKICHHUS.

4.5. Tlo pesynbTaTaM NPOBEACHHBIX IPOBEPOK, B CIydae BBISIBICHUS
HapyIIeHUI MpaB MoJiyyaTesiel yCIyTH, OCYIIEeCTBISETCS NPUBJICYSHUE BUHOBHBIX
JIMIl K OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOJATEILCTBOM Poccuilckoi
denepauum.

4.7. PabOTHHMK, OTBETCTBEHHBIM 3a WPEIOCTABICHUE YCIYyTd, HECeT
JTUCIUIIMHAPHYI0 OTBETCTBEHHOCTHh 3a pEIICHUs U JeucTBus (Oe3neicTBue),
MpUHUMaeMble (OCYIIECTBISEMbIE) B XOJI€ MPOBEACHUS aAMUHUCTPATUBHBIX
MPOIEYP, YCTAHOBICHHBIX HACTOSIIIUM PErIaMEHTOM.

V. locynednblii (BHeCy1eOHBbI) MOPSAA0K 00:Ka10BaAHUA TelCTBUI
(0e3neiicTBHSA) M pellICHUH OPraHa, PeJI0CTaBISIOLIET0
MYHUIUNIAJIBHY0 YCJIYTY, 2 TAK K€ JOJKHOCTHBIX JIHIL

5.1. 3asgButenp BmpaBe 00kamoBaTh ACHCTBUSA (0€3IEWCTBHE) W PEIICHUS,
NIPUHUMAEMBIE B XOJI€ MPEIOCTABICHUS YCIYTH.

5.2. 3asBuTenp BIpaBe 00paTUTHCA € Kano0oi JTUYHO (YCTHO) WIIH HAIPaBUTh
MUCHMEHHOE 3asBIICHUE WJIHU )Kallo0y (fasiee - MUCbMEHHOE OOpalleHHeE).

YcTHOE OOpalieHue J0mycKaeTcss B XOJ€ JIMYHOTO mpuemMa. JIMUHbIN npuem
IPOBOJUTCS B COOTBETCTBUU C TpadMKOM JIMYHOTO TpHEMa JOHKHOCTHOTO JIUIIA,
KOTOPOMY aJIpECOBAHO OOpaIllleHue.

5.3. B ciywyae ecnu W3JIOKEHHBIE B YCTHOM oOpamieHud (akTel u
00CTOSITENIHCTBA  SBJISIFOTCS OYEBUIHBIMU U HE TPeOYIOT JIOMOJHUTEIBHOMN
IIPOBEPKH, OTBET HAa OOpAlllEHHE C COIJIAaCHs 3aWHTEPECOBAHHOTO JIMIIA MOKET
ObITh JaH €My YCTHO B XOJI€ JIMYHOrO Tpuema. B ocTanpHBIX chydasx, IO
CYIIIECTBY TIOCTABJICHHBIX B 0OpAIEHNH BOTIPOCOB JA€TCS MICHhbMEHHBIN OTBET.

5.4. TlucemeHHoe oOpalleHue, MOJJICKUT PETUCTPAIIUd U PACCMOTPCHHIO B
NOpsA/IKE M B CPOKH, ycTaHOBIeHHble @DenepanbHbIM 3akoHOM «O TOpsIKe
paccMmoTpeHus oOpamieHuil rpaxknan Poccuiickoit @enepanum» ot 2 mas 2006
roaa Ne 59-@3.

5.5. Tlpu oOpamieHun TpaxJIaH C TMHUCHBMEHHBIM OOpalieHueM YyKa3aHHOE
oOpamienre paccmatpuBaeTcsi B TeueHue 30 mHeil co qHs ero perucrpanuu. B
UCKITIOYUTENIBHBIX CIIy4asX, a TaKKe B Cllydae HampaBleHUs 3ampoca opraHam
MECTHOTO  CaMOYIIpaBJEHUS, OpraHaM TOCYJapCTBEHHOW BIACTH, HWHBIM
OpraHu3alisgM WU JIOJDKHOCTHBIM JIMIAM IS TOJIYYeHHs] HEOOXOIUMBIX s
paccMOTpeHus  oOpalieHus JOKYMEHTOB M  MaTepHalioB, pPYKOBOJIUTEINb
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Yupexnenus (OTBETCTBEHHBIM paOOTHUK), KOTOPOMY  HAMNpPABJICHO
oOparienye, BIpaBe MPOIIUTh CPOK pacCMOTpeHHUs oOpaiieHus He 0ojiee yeM Ha
30 nHeli, yBeIOMUB O MPOJJICHUU CPOKA €ro paCCMOTPEHUS 3asIBUTENS.

5.6. 3asBUTENH B CBOEM MHUCEMEHHOM OOpaIICHUH B 00S3aTEITHHOM IMOPSIIKE
yKa3bIBaeT: JIMOO HaMMEHOBAaHME OpraHa, B KOTOPHIA HANpPaBIsEeT MUCHbMEHHOE
obpamenue, 1100 GaMuUIUIO, UM, OTYECTBO COOTBETCTBYIOIIETO OJKHOCTHOTO
nuia 1 (WiIn) ero J0JDKHOCTh, a TaKKe CBOM (haMUJIHIO, UMS, OTYECTBO, TTOYTOBBIM
ajgpec, MO KOTOPOMY JIOJKHBI OBITh HAmNpaBii€eHbl OTBET, YBEAOMJICHUE O
nepeajgpecaluid OOpallleHHs, H3JaraeT CyTh NPEMJIOKEHUS, 3asBICHUS WU
a00bl, CTABUT JIMYHYIO MOJIUCH U JaTYy.

B noatBepkmeHue CBOUX JOBOAOB 3asiBUTENb BIpaBe MNPUIOKUTh K
MMCbMEHHOMY OOpaIlleHUI0 HEOOXOJIMMbIE JOKYMEHThI M MaTepuaibl, JUOO HX
KOIIHH.

5.7.  HomxHocTHOEe JHIO (PYKOBOJUTENb  YUPEXKACHUS), KOTOPOMY
HampaBlieHO oOpaiieHue, oOecreuynBaeT OOBEKTUBHOE, BCECTOPOHHEE U
CBOEBPEMEHHOE pacCMOTPEHHE OOpaICHHUS.

I[lo  pe3synpraram  paccMOTpeHUs  OOpallleHHs]  COOTBETCTBYIOIIUM
JOJKHOCTHBIM JIMIIOM (PYKOBOAMTENEM YUPEXKACHUS) MPUHUMAETCS PEIICHUE MO
CYIIIECTBY MOCTABJIEHHBIX B 00OpaIlleHUH BOTIPOCOB.

VY 10oBAET WK HEYIOBJIETB.)KAJIOObI

5.8. Ecnmu B muchmMeHHOM oOpamieHuu He yKa3aHbl (haMuivs 3asBUTENS, U
MOYTOBBIA aJipec, MO KOTOPOMY JOJDKEH OBbITh HaIlpaBlI€H OTBET, OTBET Ha
oOpallieHrue He JaeTcsl.

5.9. Ecam TeKCT MUCbMEHHOTO OOpalleHus He MOAJAeTCsl MPOYTEHUI0, OTBET
Ha oOpalleHHe He Jaercs, O 4YeM COOOIIAeTCs 3asBUTENI0, HAMNpPaBUBIIEMY
oOparienue, eciy ero (haMmuiIns U MOYTOBBIN apec MOAIAI0TCS MPOYTECHHUIO.
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IIpunoxenne Ne 1

K perjaMeHTy

npegocrasyaeHus ycayru «Illpenocrasienne
nHpopmanuu 006 00pa3oBaTeJbHBIX NPOrPpaMMax

1 y4eOHBIX IUIaHAX, pA00YHX NMPOrpaMmax

Y4eOHBIX KYpPCOB, IPeIMETOB, TUCHUILINH (MOIYJIei),
rOA0BBIX KaJeHAAPHBIX Y4eOHBIX rpauKax»

biiok-cxema nocnenoBaTeIbHOCTH JEUCTBUM
MIpU IPEAOCTABICHUN YCIYTH
«IIpenocrasnenune nnpopmanuu 00 006pazoBaTeNbHBIX TPOrpaMMax U YYEOHBIX
M1aHax, paboyux nporpammax y4eOHbIX KypcOB, TPEAMETOB, JUCIUTLIUH
(Monmyneit), TOJOBBIX KaJeHAApPHBIX YUeOHBIX rpadukax»

MYHHIMIIATbHOE (0I01KeTHOe, ABTOHOMHO€E, HETHII0OBOE)
o01eodpasoBaTe/bHOE YUPeKICHUE

' :

1

 [Tpuem obpaleHus OT 3asBUTENIS, | [Tpuem oOpareHuit OT 3asBUTENS,
1

i TIOCTYIUBIIKE B YCTHOH Gopme (o | IIOCTYNUBIIUX B IMCbMEHHON

1

' TenedoHy, Ha JIMYHOM IIpUEME) i dopme, 110 AIEKTPOHHOMU NOYTE,

l :

! 1

! 1

! 1

1

1

Ha OQHUIMATILHBIA CAalT
YUPEKICHUS
_______________________________ . o [~

A

PCFI/ICTpaHI/IH MNOCTYIMUBIIUX

[IpenocraBiieHnE MOAHOTO U .
oOpareHuit

OIEPaTUBHOTO WH(OPMHUPOBAHUS IO
CYTH IOCTaBJICHHBIX BOIIPOCOB,
npeocTaBiIeHue HHYOPMAIIH O
MOJyYeHUH MHPOPMALIUU U3 IPYTUX
HUCTOYHUKOB

IloaroroBka oTBeTa Ha

1
1
1
1
1
1
1
1
1 A 4
1
1
1
-~ MMCEMEHHOE OOpaIieHue

A 4

Hamnpasnenue orsera
3asBUTENIO (10 MOYTE, HA
JJIEKTPOHHBIN aJpec, Ha
oduHaTEHOM caiiTe
YUPEKICHUS)
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